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PABOYASA MPOrPAMMA YYEBEHON OAUCLUUNIIUHDI
61.B.0B.06.01 KoHdnumkTonorms
1. Wndp n HanmeHoBaHMe HanpaBneHUsa NoAroToBKU/cneynanbHOCTH:
38.03.03 YnpasneHue nepcoHariom

2.Mpodunb nogrotoBku/cneunanusaymm:
YnpasneHue nepcoHanomM opraHusauuu

3. KBanudukaumsa (cteneHb) BbINyCKHMKa: 6akanasp

4. ®opma ob6pa3oBaHMUA: OvHas

5. Kacdbegpa, oTBevarwas 3a peanmsaumio AUCLUNNUHBLI: YNpaBneHus nepcoHanom
6. CoctaBuTenu nporpammsbl: Vicaesa O.B., K.9.H., JOLEHT

7. PekomeHpgoBaHa: HMC akoHomMuyeckoro gpakynbteta
npoTokon Neo 4 o1 15.04.2021

8. YuebGHbIn rop: 2022/2023 CemecTp: 4



9. Llenu n 3agayum y4e6HOM AUCLUNIIUHDI:

Llenb nsydyeHus gucumnnuHbl — popMUpPOBaHUE Y 0ByYatoLMXCA 3HAHUIN, YMEHUI
N HaBbIKOB MCMONb30BaHNSI OCHOBHbLIX KOHMIIMKTONOMMYECKUX TEOPUIN, KOHLENUUA U
NpakTuK, HeobXoauMbIX [ONs  OCYLWECTBMEHWs couunarnbHOro B3aMMOAENCTBUS,
AEeATENbHOCTM MO OpraHU3auun KOpPMopaTUBHOW CcoUMAanbHOW MOMUTMKKA, a Takke
peanusauum cBoel ponu B KoMaHae.

OcHOBHbIMM 3aga4Yamu y‘-le6HOIZ ONCLUUNITNHBI ABINAKOTCA:

- CbOpMI/IpOBaHMe n pasButune I'Ipe,El,CTaBJ'IeHI/IIZ O MeToaJoJjiormm n Teopumn
KOH(bJ'II/IKTOB, 3aKOHOMEPHOCTAX " CI'IeLI,I/ICbI/IKe MUX TpoTeKaHnd, MexaHunamax wu
cTpaTernax nx pa3peleHnd nocpencrtsomMm onpenerieHna ueneBbixX ropynn nepcoHana and
pa3pa60TKM cneunann3npoBaHHbIX counarbHbIX NporpamMmm,

- (*)OpMMpOBaHMe n pasBunTne yMeHI/IIZ M HaBblKOB ANArHOCTUKKN, perynmposaHud 1
npeoaosieHnA BO3HUKaKLWMX B KOMaHOe pa3HOFJ'IaCMl7I, KOHd)J'II/IKTOB Ha OCHOBE y4yeTa
MHTEPECOB BCEX CTOPOH;

- pas3Butne HaBblIKOB CaMoOOpraHm3auunm AOnda ocyuwecTBlieHnAa counarbHOro
B3aMMOAENCTBUSA U peann3aumnm CBOEN ponn B KOMaHge.

10. Mecto y4yeObHOM pAucuunnuMHbl B cTpykType OOIll: gucumnnmHa 4actu,
dopmMmpyemas yyacTHMKamm obpasoBaTesnbHbIX OTHOLWEHUN Bnoka b1.

11. MnaHupyemble pe3ynbTaTbl O00y4YeHUs no AucuunnuHe/moaysno (3HaHUA,
YMEeHUs, HaBblKW), COOTHECEHHblIEe C NNaHUpPyeMbIMU pe3ynbTaTaMu OCBOEHUA

o6pasoBaTeanoF1 nporpamMmmMbi (KOMneTeHLI,I/IﬂMI/I) n MHAUKaTopamMu nx
AOCTUXEeHUA:
Kopg HassaHune Kog(bl) WHankaTop(bl) MnaHnpyemble pesynbTaTbl 00y4eHus
KOMMNEeTEHLMN
YK-3 CnocobeH YK-3.6 | Perynupyet n | 3Hartb:
OCYLLECTBNATh npeogonesaeTt -0COBGEeHHOCTH 7 WHCTPYMEHTapui
coumarneHoe BO3HMKaloLwue B | OCYyLIECTBIIEHMA couuansHoro
B3aV|MO,D.el7|CTBV|e " KomaHae B3anmMmogencTtema un peann3aunn cBoen
peanu3oBbIBaTh pasHornacus, ponu B koMaHae npu yperynuposaxuu u
CBOIO POJib B KOH(PMUKTBI Ha | MPEeOAoneHnH BOSHYKAKOLLMX
KOMaHe OCHOBE yuera | PasHornacui, KOH(IMKTOB Ha OCHOBE
MHTEpEecoB Bcex | YHeTa MHTEepecoB BCEX CTOPOH;
CTOPOH YMeThb:
-OCyLLEeCTBNATb coumanbHoe
B3aVMOAEWNCTBME U peann3oBbIBaTb CBOO
ponb B KOMaHge, perynupys u
npeogonesas BO3HUKatoLLNE
pasHornacusi, KOHMMNUKTbI Ha OCHOBE
y4yeTa UHTEPECOB BCEX CTOPOH;
Bnapgetsb:
-HaBblkaMW OCYLLECTBIEHWNSI COLMANbHOIo
B3aMMOAENCTBMA W peanusauum CBOEN
ponu B KOMaHAe Mpu yperynupoBaHuu u
npeoaoneHnm BO3HMKAOLLLMX
pasHorracun, KOHGSMKTOB Ha OCHOBE
y4yeTa MHTEPECOB BCEX CTOPOH
MK-5 CnocobeH MK-5.1 | Onpegenset 3HaTb:
OCYyLLECTBNATb ueneBble  rpynmnbl | - OCHOBbI OCYLLECTBMNEHNS AEATENbHOCTM
OeaTenbHOCTb Mo nepcoHana ans | no opraHusaumm KopropaTuBHoOW
opraHusauum pa3paboTku coumanbHOM  MONMUTMKM  MOCPeaCcTBOM
KOpropaTUBHOM cneumanusMpoBaHH | onpeaeneHunst LeneBbiX rpynn nepcoHana
coumarnbHoMn bIX coumanbHbIX | Ans paspaboTkM  cneumanmnsanmpoBaHHbIX
NonuTUK nporpamm coumanbHbIX NporpaMmm;




YmeTb:
-OCYyLLLECTBNATb

NonUTUKN
LeneBbIxX
pa3paboTku

Bnapetb:
-HaBblkaMu
JeATenbHOCTU

nocpencTesom
rpynn

nporpamm

nepcoHana
cneunann3npoBaHHbIX

NeATeNbHOCTb no

opraHusauunm KOpFIOpaTI/IBHOIZ coumanbHom
nocpencTtesoM  onpeneneHund

rpynn

nepcoHana ana
cneynann3npoBaHHbIX

coumanbHbIX NporpamMmm;

ocyuiecTBrieHunsa
no opraHusauum

KOpnopaTUBHOM COoLManbHOW MOMUTUKK
onpeneneHnst

LieneBbIxX
pa3paboTku
coumanbHbIX

ans

12. O0beM agucuunnuHbl B 3a4eTHbIX eauHunuax/yac. 4 3ET / 144 vac.

CDopma npomMeXxyToud HOW aTTecTauum

3ayem

13. TpyARoeMKOCTb Mo BuAam y4yeoHomn paboTbl

TpyaoemMKkoCcTb
Bug y4ebHon paboThbl
ay p Bcero Mo cemecTpam
2 cemecTp
AyOuMTOpHbIE 3aHATUA 50 50
nekummn 16 34
B TOM YuChl€E; npakTu4eckme 52 52
nabopartopHble HeT HeT
CamocTosiTensHas pabota 94 94
B TOM 4uche: KypcoBas paborta (MpoekT) HeT HeT
dopma npoMexXyTo4HOM aTTecTauum
(3a4em — _0 _yac.)
Wtoro: 144 144

13.1 CopepxaHue QUCLMUNIIUHDI:

HanmeHoBaHune Peanunsauua pasgena
Ne pasgena ONCUMMITMHBI C
CogepxaHve pasgena gUCLUMNINHGI -
n/n OUCUUMIVHBI MOMOLLLbIO OHNaNH-
Kypca, QYMK*
1. JNekuum
dopmunpoBaHne NcTopus KOHNUKTONOMMM U 3BOMOLUSA OTPaXKeHUs KoHdnukTonorna —
OCHOB KOHNMKTa B Hayke, penurum, uckycctee. Pornb <URL:
KOHQMUKTONOTNN. | KOHAPITMKTOMNOrMmn B pasBuTUK obuwecrtBa. | https://edu.vsu.ru/cour
11 Xapakrepuctmka KOHQIIMKTONOMMM Kak HaydHom | selview.php?id=5150>
AVcuMnnMHbl U ee CBA3b C APYrMMU HayKamu.
Ob6bekT n npeameTt yyebHoro Kypca
«KoHdnukronorusy. Lenun n 3agaun
KOHUKTONOrMK. PyHKLMM KOHPANKTONOMMW.
KoHdnukT: MoHaTne  koHdpnukta. OObekT U npeamer KoHdnukTonornsa —
NnoHATWNE, BUAHI, KoHnukTa. [pobnema TUMONOIMM  KOHMITUKTOB. <URL:
12 YyHKUMM. OO6beKTUBHbIE anemMeHTbl KoHdnukTa. JIndHocTHble | https://edu.vsu.ru/cour

arieMeHTbl KOHGNMKTa. Buabl KOHNKUKTOB. NoHaTHe
PYHKUMN  KOHrUKTa. KOHCTPYKTUBHbLIE (PYHKLMM
KoHdnukTa. [JecTpyKTuBHbIE (PYHKLNWU KOH(PIKKTA.

selview.php?id=5150>




MpyynHbl, JlaTeHTHaa cTagua kak npouecc reHesuca KoHpnukronorus —
CTPYKTYpa 1 KOHdpNIMKTA. OTkpbiTas cTagus pa3BuUTUS <URL:
OVHamuKa KoHdnukta. ®dopmbl  ackanauum  koHdnwukTa. | https://edu.vsu.ru/cour
KOHNMKTA. 3aBepLueHne 1 paspeLleHne KoHnkTa. selview.php?id=5150>
13 OcHoBHble 0ObEKTVBHELIE yCcroBus,
o crnocobcTBytolMe NpodunakTuke LOecTPyKTUBHBLIX
KOHNUKTOB. OpraHuM3aumoHHO — ynpaeneHYyeckne
ycrnosus npenynpexaeHns KOH(pMKTOB.
CounanbHo  — ncuxornoruyeckue yCroBus
NPOdPUNAKTUKM KOH(DIUKTOB.
MpodunakTnka lMpoTuBOpeYMe MHTEpPecoB Kak dpyHOamMeHTarnbHas KoHdnvkronorus —
KOH(JINKTOB B npuyMHa KOHMNMKTOB. TpUYMHBI N NPELNOCHINKN <URL:
opraHusaumm. BO3HWKHOBEHWS KOH(NIUKTOB. O6bekTuBHble | https://edu.vsu.ru/cour
hakTopbl BO3HMKHOBEHUS KOHANUKTOB. | selview.php?id=5150>
14 JInyHOCTHBIE hakTopbl BO3HUKHOBEHWS
T KOH(DNIUKTOB. CTtpykTypa KOH(pnukTa.
MNcuxonoruyeckune cocTaBngaowmne "
WMHOPMaLIMOHHbIE Moaenu KOH(NNKTHON
cutyauun. NpeakoHpnukTHasa cutyaumns. OTKpPbITbIN
KOHANUKT. MoCnekoHMNUKTHBIN Nepuog.
[narHocTukn Mpobnembl AMarHOCTUKM KOHQNUKTOB. OCHOBHbIE KoHdpnukronormsa —
KOH(NUKTOB B MeTodbl  U3yyYeHus KoHdnukTtoB. CTpyKkTypHas <URL:
opraHuMsaumu. Mopenb KOHGbIIMKTa. HOunarHoctuka | https://edu.vsu.ru/cour
OpraHn3aLMOHHbIX KOH(INMKTOB. OnpocHeble | se/view.php?id=5150>
MeTOoAbl: ANarHOCTMKa KOHMIIMKTOB Ha MMYHOCTHOM
1.5. ypOBHe, AuarHoctuka KOHPNIUKTOB Ha
MEXITMYHOCTHOM YPOBHE, MOAyfbHasi MeToauka
ONarHoCTUKK MEXITUYHOCTHbIX KOH(pNMKTOB.
MeTogmMka guarHoCcTMkM  B3aMMOOTHOLUEHUA B
rpynne. [uarHocTrka MexrpynnoBbIX KOH(IINKTOB B
opraHusaumm.
MeToabl OCHOBHbIE KpUTEPUM KOHCTPYKTMBHOMO paspeLUeHus KoHdpnukronorus —
yperynmpoBaHus KOoHGMKTa. YcnoBus U akTopbl KOHCTPYKTUBHOMO <URL:

16 KOHQONNKTOB. paspeLleHns KoHpNUKTOB. PaspelueHne koHpnunkTa http§://edu.v§u.ru/cour
o Kak  MHoroctyneHndatbin  npouecc. OcHoBHble | se/view.php?id=5150>
cTpatermm paspelleHus  KOHMnukta.  TakTukm

noBefeHns B KOHQIIMKTE.
YnpasneHue CTpyKTypHble MeToAbl pa3speLlleHnss KOHMNUKTA. KoHdpnukronorms —
KOHGNMKTamu. MeXITMYHOCTHbBIE CTUNK pa3peLleHnst KOHITMKTOB. <URL:
OpraHusaumnoHHbIn -~ nogxod K ynpasneHuto | https://edu.vsu.ru/cour
KOHGMMKTaMM B KPU3UCHOW cuTyauuun. TexHonorusa | se/view.php?id=5150>
paspelleHns KoHNnkToB. [pynnoBasi AUHaAMKUKA U
1.7. BbIGOp MO3WLMM PYKOBOAWUTENS HA KaXgom aTane.
Mpouecc ynpaBneHUs KOHMIIMKTOM U OLWNBKK
pykoBoauteneh B KOHIUKTHbIX  CUTyauusx.
Mopgenu nosefeHUs B KOHMMWKTHOW CcuUTyauum.
MpréMbI NCMXONOrNYECKON 3anTbl B KOHIUKTHBIX
cutyaumsix. TEXHUKN onepaTUBHON cCaMoperynauuu.
CotpygHuyectBo | CoTpygHMYECTBO W poOnb  KOMMEKTMBa  npw KoHdnvkronorus —
npu NPeoaoneHnn | NPeoaoneHnn U paspeLlleHnn  KOHMIIMKTOB. <URL:
1.8. | KOHCpNMKTOB Meperoopbl. NpaBuna BegeHus neperosBopoB no | https://edu.vsu.ru/cour
CMOPHbIM BOMpocam. MocpegHuyeckas | selview.php?id=5150>
OEesATenbHOCTb 1 MegMaTOPCTBO.
Ponb PykoBogutenb kak cybbekT koHdnvkTa. NpaBoBas KoHdnukTonorna —
pykoBoguTENS B KynbTypa pykoBoOMUTENS. PykoBoautenb - <URL:
1.9, | ynpaenenum nocpegHuUKk B KOHGnuKTe. JIMuHbIM - npumep http.s://edu.vsfu.ru/cour
"' | KOH(hNIMKTaMKn pyKOBOAUTENSA B MpeojonieHMn KoHdpnuktoB 1 | sefview.php?id=5150>
CTPECCOB. KynbTypa NpodeCCMOHarnbHOro

noBegeHuna pykosogutens.

2. MpakTnyeckne 3aHATUSA




dopmunpoBaHue Uctopua pasButua mMupoBor  KoHdnukTonornn. | KoHdnukronoruns —
OCHOB WNcTopusi n ocobeHHOCTU pas3BuTUSA oTevecTBeHHon | <URL:
KOHdpnukTonormn. | koHdnukronormm. OCHOBHble MOHATMSA  Kypca: | https://edu.vsu.ru/cour

2.1 KOHMMUKT Kak BUA couunanbHOro B3ammoaenctaus, | selfview.php?id=5150

€ro CTPYKTYPHbIE KOMMOHEHTbl WU AEeTEePMUHAHTbI.

HanpaBneHus pa3sutus 1 3agaym KOHAUKTONOrMn

coBpeMeHHocTu. MeTogonorus Kypca.
KoHnukT: OCHOBHbIE MOHATUA KOHMMWUKTOMNOrMKU: y4acTHUKM | KoHdnukTonormsa —
NOHATUE, BUAbI, KOH(MUKTa,  KOHNUKTHas  cutyauusi, obpas | <URL:
YHKLMN. KOH(PNUKTHOW cuTyaumu, KOHNUKTHOE noeefdeHue, | https://edu.vsu.ru/cour

2.2, pesynbTaTbl KOHPANKTA. se/view.php?id=5150
Tunonormyeckass MHOXECTBEHHOCTb KOH(DIIUKTOB:

BHYTPUITUYHOCTHBIE, MEXITUYHOCTHbIE, FPYMnoBbIE.
MpUYMHBI M PYHKLMN KOH(PIMKTOB B OpraHnsaumsx.
[puuuHEL, O6bekTMBHBIE U CYOBbEKTMBHbIE MpUYMHBI 1 | KoHdnukTonorns —
CTPYKTypa U hakTopbl BO3HUKHOBEHUsI koHGnuKkToB. CTpykTypa | <URL:
0 3 | AMHAMHKA KOHdnukTa. [duHamuka koHdnwukta. [NpobnemHas https://edu.vs_u.ru/cour
" | KoH(nHKTA. cutyauusa. KoHdnuktHas cutyaums. WHumgeHT. | sefview.php?id=5150
OTKpbITHIN KOHNUKT.  JlaTeHTHas  cTagus:
NPEeAKOHMITMKTHBIV M NOCNEKOH(ITMKTHLIV Nepuoabl.
[Mpodunakruka MNMcuxonoruyeckne coctaBnswoWwme KOHMNUKTHOro | KoHdnukronorns —
KOH(DIIUKTOB B nosegeHus. CTpeccoycTonymBoCcTb kak cnocob | <URL:
o 4. | OPraEuzarmM. npeaynpexgeHus koHpnuktos. CamognarHocTuka un https://edu.vgu.ru/cour
" TEXHUKU onepaTuBHOM camoperynauuu. | sefview.php?id=5150
NhaneuayanbHas cTparerus n TaKTUKa
CTPECCOYCTOMYMBOrO NOBEAEHMS.
Juarsoctuku OcHoOBHble ~ MeToAdbl  M3ydeHus  KOHNUKToB. | KoHdnukTonormsa —
o5 KOH(JIMKTOB B CTpykTypHass mogenb KoHdnukta. [OuarHoctuka | <URL:
" | opraHuzanum. OpraHn3aLMOHHbIX KOHOITMKTOB. OnpocHeble | https://edu.vsu.ru/cour
MeToAbl. selview.php?id=5150
Meronpt Ctpareruu " TaKTUKN paspeLueHus n | KoHdpnukTonormsa —
YPEryJIHpOBaHU yperynvpoBaHus KOHNUKTA. Kpntepun | <URL:

2.6. | xoH}IUKTOB. KOHCTPYKTMBHOIO paspeLleHuns KoHdpnukTa. | https://edu.vsu.ru/cour
Ycnosusi n akTopbl KOHCTPYKTUBHOMO paspellenns | selview.php?id=5150
KOHOIMKTOB.

VYnpasneHue BoamoxxHOCTHM n npobnemobl ynpasneHus | Kondnukronorns —
KOH(JIMKTAMH. KOHNMKTamu B opraHusaumu. Mpouecc | <URL:

27 ynpasneHusi koHdnuktoMm. CamooLeHka nosefeHus | https://fedu.vsu.ru/cour
B KOH(NukTe. CamomMeHemXMeEHT B KOHMNUKTHbIX | selview.php?id=5150
cuUTyauusix.

CotpygHudectBo | Ponb konnektuea. CouunanbHoe napTHepCTBO Kak | KoHdnukTonornsa —
npv npeogonennn | opma COTpygHMYECTBa B peweHun npobnem | <URL:

2.8. | KOHGNIMKTOB coumanbHO-3KOHOMNYECKOTO pas3BuTUS n | https://edu.vsu.ru/cour
npodunaktuke KoHpnukToB B obnactn TpynoBsbix | se/view.php?id=5150
OTHOLLIEHUM.

Ponb Hencteus pykoBoaunTens B KOHONUKTHBIX KoHdnukTonorna —

29 pyKOBOAUTENS B cutyauusx. OcoBeHHOCTM M crnocobbl  peLleHus <URL:

7" | ynpaBneHnum KOH(JTMKTOB «PYKOBOAUTESTb — MOSYMHEHHbINY. https://edu.vsu.ru/cour
KOHpIMKTaMU selview.php?id=5150

13.2. Tembl (pasaenbl) AUCUUNIIUHBI U BUAbI 3aHATUN

Buabl 3aHsTUM (YacoB)
Ne HanmeHoBaHue pasgena CamocTosTe
Mpaktnye | Jlabopat
n/n ONCUUNITHBI Jlekuun nbHas Bcero
ckne OpHble
paboTta
1 dopmMumpoBaHne 0CHOB 5 5 ) 10 14
KOHQMUKTONOTNN.
2 KoHGnuKT: noHsTMe, BUAbI, > 4 ) 10 16
dYHKLMU.




3 Mpu4mrHbI, CTPyKTYpa U > 4 ) 12 18
AWHaMuKKa KOHPKKTA.

4 MpodumnakTnka KOHONNKTOB B > 4 ) 10 16
opraHusaumm.

5, [dunarHocTnkn KOHMNNKTOB B > 4 ) 10 16
opraHusaumm.

6. MeTogb! yperynvpoBaHus > 4 ) 12 18
KOH(PIUKTOB.
YnpasneHne KOHPIUKTaMM. 2 4 - 10 16

8. CoTpyaHMYeCTBO Mpu 1 4 ) 10 15
NpeogonieHN KOHAUKTOB

9 Ponb pykoBoguTens B 1 4 ) 10 15
yrnpaBneHMn KOHImMkTamm

Wtoro: 16 34 - 94 144

14. MeToan4yeckme yKkasaHusa ans oby4arowmxcs No 0CBOEHUIO ANCLUNSINHDI
(pekomeHOayuu obydyarouwumcsi Mo 0Ce0eHUr ducyunuHbl: paboma ¢ KOHcriekmamu
nekyud, npes3eHmayuoHHbIM MamepuasioM, 8bINOo/IHEHUE MpakmuyYeckux 3adaHul,
mecmos, 3adaHul meKyweu ammecmauuu u m.o.)

OcHosHoWM hopmon opraHnsaummn obyyeHnsa 6akanaspa SBNAIOTCSA ayAUTOPHbIE 3aHATUSA,
KOTOpble NPOBOAATCA B hOpME NEKUMA U NPaKTUYECKMX 3aHATUIN, a Takke CaMOCTOSATErNbHas
paboTa nog pykoBOACTBOM MnpenogaBaternsi.

MeToguyeckue yKasaHMs AOns oOyyalolWMXcsi MO NoArotoBKe K JIEKLMOHHbLIM
3aHATUSIM.

Jlekums — 9TO YyCTHOEe cuCTEMATUYECKOE W NocredoBaTesrlbHOE — U3MOXeHue
npenogasatenemM matepmana no kakon-nmbo npobneme, metoay, Teme Kypca.

Ona TpagMuuMOHHOW BY30BCKOWM NEKUMW XapaKTePHbl BbICOKMA HayYHbIA YPOBEHD,
TeopeTnyeckne abeTpakummn, nmerome 6ornbLIoe NpakTuyeckoe 3HadeHne. CTUrb Takon nexkuun
- YeTKWNI NnaH, cTporas noruka, yéeantenbHble goka3aTeNbCTBa, KpaTkne BbiBOAbI. B 310N CBA3M
KOHCNEKTUpOBaHME TNeKuun npegnonaraetr WHTEHCUBHYIO  YMCTBEHHYI  OeATENbHOCTb
obyuatoweroca. KoHcnekT sBnseTcs nonesHbIM Torga, Korga 3anMcaHo camoe CYLLECTBEHHOE U
caenaHo 9to camum obyvawowmmcd. LlenecooGpasHo, Nulb, MOHSAB OCHOBHYK MbICHb,
nanaraemMmylo nekTopom, 3anucatb ee. XKenatenbHo 3anucb OCYLECTBASATb Ha O4HOW CTpaHuue
nncTa unu, OCcTaenas Nons, Ha KOTOPbIX NO3gHee, NP CaMOCTOATENBHOM paboTe C KOHCNEKTOM,
MOXXHO caenaTtb AOMOSNHUTENbHbIE 3aMnncu, OTMETUTb HEMOHSTHLIE MECTa.

KoHcnekT nexkuun ny4dwle nogpasgensatb Ha NyHKTbl, COBM0aast KpacHyk CTPOKy. OToOMy B
fbonbwon cTteneHn OyayT cnocobcTBOBaTb BOMPOCHbI MNiaHa nekuun, npennoXeHHbIe
npenogaeatenem. CregyeT obpalwiatb BHMMAHME HA akUEHThbl, BblBOAbl, KOTOpble genaer
nekTop, oTmevyas Haubornee BaXHble MOMEHTbl B JIEKUMOHHOM MaTepuane 3amedaHusiMn
«BaXHO», «XOPOLLUO 3anoMHUTb» U T.N. MoXHO genaTtb 3TO M C MOMOLLbIO Pa3HOLIBETHbLIX
MapKepOB UK pyyek, NogyepkmBas TEPMUHbI U ONpeaeneHusl.

LlenecoobpasHo paspabotatb COGCTBEHHYIO CUCTEMY COKpalleHun, abbpeBuatyp u
cumBorioB. OgHako npu ganbHenwen paboTe C KOHCMEKTOM CMMBOMbI fyulle 3aMeHUTb
0ObIYHBbIMKM CcrloBaMu A5ist ObICTPOro 3pMUTENBHOIO BOCTIPUATUS TEKCTA.

PaboTtass Hag KOHCMEKTOM neKuuMn, Bcerga HeobxoaMmo WCNoNb3oBaTb HE TOJMbKO
y4yebHUK, HO 1 Ty nuTepaTypy, KOTOPY AOMNOMHUTENBHO pekoMeHaoBan nektop. MMeHHo Takas
cepbesHasi, KpornoTtnmeas pabota C NEKUMOHHbIM MaTepuanom Mo3BoNUT rnyoboko oBnageTb
TEOPETNHECKUM MaTepunarnom.

MeToauyeckue ykasaHusi _ans obyYawwuxcs NO NoAroToBKe K MNPaKTUYECKUM
3aHATUAM.

MoAroToBKY K KaXkAOMy MNPaKTUYECKOMY 3aHATUO obydarowminca OOSMKeH Hayatb C
O3HaKOMMEHUS C MNSaHOM MNPaKTUYEeCKOro 3aHATUH, KOTOpbIA OTpaxaeT codepxaHue
npeanoXeHHom TemMbl. TwartenbHOe NPpOAyMbIBaHUE M U3yYeHNe BOMPOCOB MlaHa OCHOBbIBAETCSA
Ha npopaboTke Tekywlero maTtepuana nekuun, a 3aTteM Wu3yveHna obsasaTenbHom wu
OONOSTHUTENBbHON NUTepaTypbl, PEKOMEHAOBAHHON K JAHHOW TeMe.




Pesynbtat Takon paboTbl 4OMKEH NPOABUTLCA B CNOCOBHOCTHN oby4atoeroca cBo6o4HO
oTBeYaTb Ha TEOPETUYECKNE BOMPOCHI NMPaAKTUYECKOTO 3aHSTUS, Er0 BLICTYMNIEHUN U Y4acTun B
KONMEKTUBHOM OOCYXXOEHUM BOMPOCOB W3y4aemMol TeMbl, MNPaBUSIbHOM  BbINOSHEHWM
NPaKTUYEeCKUX 3a[aHUN N KOHTPOIbHbIX paboT.

B npouecce noarotoBkM K MPakTUYECKUM 3aHATUSIM Heobxoaumo obpaTuTb ocoboe
BHUMaHNE Ha CaMOCTOSITENbHOE U3yYeHUEe PEKOMEHAOBAHHOWM NuTepaTypbl. CamocTosTenbHas
pabota c y4yebHuMKamK, Yy4ebHbIMM MocobUsIMK, HayYHOWM, CMpPaBOYHOM NUTEpaTypoun,
MaTepuanamm nepuoanveckux n3gaHuin n cetm MHTepHeT aBnsieTcs Hambonee addeKTUBHbLIM
METOAOM MOSyYEeHUs1 OOMONHUTENbHBLIX 3HaHWIA, MO3BONSIET 3HAYMTENbHO aKTMBU3MPOBATb
npouecc oBnageHnss MHopmaumen, cnocobecteyeT Gonee rnyGoKOMYy YCBOEHUIO M3y4aeMoro
MaTepuana, opmMupyeT y 00yyatoLmMXCcs CBOe OTHOLLEHME K KOHKPETHOW npobneme.

MeToamnyeckue ykasaHus ansa ooyyaroLmxcs no caMmocTossTeNnbLHON paboTe.

CamocTosaTenbHasi paboTa BbICTYNaeT B KAYECTBE CPeaCcTBa OpraHM3aLmm 1 yrnpaeneHus
CaMOCTOSITENBbHON  OesATenbHOCTM oby4alolimxcsi, Kotopas obecneuMBaeTcs YMEHUEM
OCYLLIECTBMATb MNflaHMpoBaHWE [OeATernbHOCTU, UCKaTb pelleHMe npobrnemsl Mnu Bonpoca,
pauMoHanbHO OpraHM30BbLIBaTb paboyee BpeMsi U UCMOMb30BaTb HeoOXoauMMble AN 3TOro
NMHCTpYMeHTbl. CamocTosaTenbHas paboTta CnyXUT NOMyYEeHUIO HOBbIX 3HAHUI, YNOPSA0YEHNIO U
yrnyoneHno UMeLLUMXCcs 3HaHUN, OPMUPOBaHMI0 MNPodecCnoHanbHbIX KoMneTeHuun. Ons
NpPoBedeHNs1 CcaMOCTOSATENbHOWM  paboThbl  onpedeneHbl  cneaywliMe  pekomeHaauuu:
cucTemaTtmyeckoe BbIMOMHEHWE 3afdaHun AOnst camocTosTenbHoM paboTel obecneymBaeT
3 (eKTMBHOE OCBOEHME [JaHHOW AUCUMNIUHBI U BbISIBIEHWE MPOOMNEMHBIX TOYEK;
KOHCYNbTMpPOBaHME C npenogaBaTenieM MNo3BonsieT MnonyyYatb MeTOAMYECKMe yKasaHus Mo
COAEpPKaHUI0 BbINOJTHAEMOro 3a4aHns, Cpokam U BUAaM KOHTPONS.

Ecnn camocTtoaTensHO He ypaetca pasobpatbcd B maTepuane, Heobxoaummo
cchopmynupoBaTe BOMPOC M 3agaTb NpenogaBaTento Ha KOHCYNbTauuKW, Ha MPakTUYECKOM
3aHATUN.

MeToauyeckue ykasaHusa ans o6yyarolmnxcs no NoAroToBke K 3a4eTy.

Mo 3aBepLUEeHNIO N3y4eHnsa ANCLUMNNUHBI caaeTca 3adeT. B nepvod noaroToBku K 3aveTy
obyvarowmiica BHOBb obpallaetcs K M3ydeHHOMY (npongeHHomy) yvebHomy martepuany.
MoaroToBka K 3a4yeTy BKMovaeT B cebs Tpu aTana: camoctosTenbHas pabota B TeyeHue
cemMecTpa; HenocpeacTBeHHas MOAroToOBKa B AHW, NpelwecTBylowmne 3a4eTy no TeMam Kypca;
noaroToBKa K OTBETY Ha 3afaHunsd, cogepxalumecs B bunertax. 3a4et npoBoanTca no bunetam,
OXBaTblBalOLMM BeCb MPONAEHHbIN MaTepuan AMCUMMMMHDBI, BKMOYas BOMNPOCHI, OTBEAEHHbIE
ANS CaMOCTOATENBHOMO U3YYEeHNS.

Mpn noarotoBke K 3a4vyeTy HeobXoAMMO OpUEHTUPOBATbCSA Ha paboyyo nporpammy
ANCUUNNNHBI, HOPMATUBHYIO, Y4ebHY0 1 pekomeHayemyto nutepaTypy. OCHOBHOe B MOArOTOBKE
K coade 3ayeTa - 3TO MOBTOPEHME BCEro matepuana AUCUMninHBI, MO KOTOPOMY Heobxoammo
caaeaTtb 3adveT. [lpn nogrotoeke K coade 3adeta obydarolmncs Becb 06bemM paboTbl AOSMKEH
pacnpeaensitb paBHOMEPHO MO AHAM, OTBEAEHHbIM AN NOArOTOBKM, KOHTPONMPOBAaTb Kaxadblv
AeHb BbINONHEHNE HAaMeYeHHON paboThbl.

MoaroToBKa K 3a4eTy 3aKyaeTcs B U3ydeHun TwatenbHom npopaboTke obyyatowmmes
y4yebHOoro matepmana QUCUMNIINHbI C yY4ETOM y4eBOHUKOB, NPaKTUYECKUX N CEMUHAPCKNX 3aHATUMN,
CrpynnupoBaHHOM B BUAE KOHTPOJIbHbIX BOMPOCOB.

3aueT no Kypcy npoBoAnTCA No GuneTtam.

Ha 3ayete no 6wnetam cTyaeHT p[aéT OTBETbl Ha Bonpocbl 6uneta nocne
npegsaputensHon nogrotoekun. ObyyatoLemycs NnpegocTaBnNAeTCca NpaBo 0TBeYaTb Ha BONPOCHI
buneta 6e3 nogroToBkM No ero xenawuio. [lpenogaBatens uMMeeT npaBo 3ajaBaTb
AOMNOMHUTENbHbIE BOMNPOCHI, €CNN CTYAEHT HEeAOCTaTOYHO MOSIHO OCBETWI TeMATWUKy BOMpPOCa,
ecnv 3aTpyaHNTENbHO OOHO3HAYHO OLEHUTb OTBET, ECMNN CTYAEHT HE MOXET OTBETUTb Ha BONPOC
BbuneTa, ecnu CTyAeHT OTCYTCTBOBAar Ha 3aHATUSAX B CEMECTpE.

KayecTBeHHOM NOAroTOBKOM K 3a4eTy SABNAETCS:

—MNOJSIHOE 3HaHWe Bcero y4ebHoro matepuana no Kypcy;

—-cB0obOHOE OnepupoBaHue MaTepuarnom;

—[0EMOHCTpaLMs 3HaHUIM JOMNOMHUTENBHOrO MaTepmuana;

—YéTKMe NnpaBufibHble OTBETbI HA JOMNOSNHUTENBbHbIE BOMPOCHI.




HeI'IOCpeD,CTBeHHaFI noaroToBka K 3a4eTy OCyLleCTBINAEeTCA no BOnpocam,
npencraBjieHHbIM B AaHHOM yqe6H017| nporpamMMe.

15. NepeyeHb OCHOBHOW U [OMNONHUTENbLHOW NUTEpPaTypbl, PECYPCOB MHTEpPHET,
HeobXoAUMbIX ANl OCBOEHUSI AUCLMUNIIUHDI

a) OCHOBHas nutepartypa:

Ne n/n MICTOYHUK
1 AHuynos, AHaTonuii Akosnesud. KoHdnuktonorus: [yuebHuk ans sysos] / A.A. AHuynos, A.W. Wununos. —
) 5-e u3g., nepepab. n gon. — CaHkt-MeTepbypr [n ap.]: Mutep, 2014 — 503 c.
2 3eneHkos, M. KO. KoHdnuktonorus: y4ebHuk / M. FO. 3eneHkoB. — Mockea: Jawwkos u K°, 2015. — 324 c. -

ISBN: 978-5-394-01918-0. — <URL:https://biblioclub.ru/index.php?page=book&id=452906>.

KoHdnukTonorns: y4ebHUK Ons CTyOeHTOB BY30B, OOyYarOLIMXCS MO CheumanbHOCTSAM 3KOHOMUKM
3 ynpaeneHns u rymaHuTapHo-coumanbHbiM cneumnansHocTam / nog pen. B.M. PatHukoBa. — 3-e wu3g.,
' nepepab. n pgon. — M.: IOHUTWU-OAHA, 2015. — 543 c. - ISBN: 978-5-238-02174-4. - <URL:
https://biblioclub.ru/index.php?page=book_red&id=115393&sr=1>.

KoHdnukTonorusi: yaebHoe nocobue ans 6akanaspos / C.B. Anekcees, U E. MNosagkuH, A.A. I'ycbkoB v ap.;
4 oTB. pea. A.A. Nycbkos; MockoBCKui rocyaapcTBEHHbIV lopuanydeckmuin yHusepceutet uMm. O. E. KytadmHa. —
’ Mocksa: MpocnexrT, 2013. - 171 C. - ISBN: 978-5-392-10128-3. - <URL:
https://biblioclub.ru/index.php?page=book&id=253283>.

6) AononHuTeneHaa nuTepaTtypa:

Ne n/n NcToYHMK

5 AHuynos A.fA., baknaHosckuin C.B. KoHdnnkTonorna B cxemax U KOMMeHTapusax: yyebHoe nocobuve. — 4-e
’ n3g., nepepab. n gon. — Mockaa: Npocnekt, 2016. — 336 c.

6 MBeaHoB J1.B. Ynpaenenune koHdpnuktamu. — M.: Jlabopatopus Kuuru, 2012. — 102 c. - ISBN: 978-5-504-
' 00932-2. - <URL: https://biblioclub.ru/index.php?page=book_red&id=142696&sr=1>.

KunbmawknHa, TatbaHa HwukonaesHa. KoHdnuktonorusi. CoumanbHble KOHMMKTBE:  y4ebHUK  ans
7 ctyaeHToB By3oB / T.H. KunbmawkuHa. — 2-e usa., nepepab. n gon. — M.: tOHUTU-OAHA: 3akoH u npaso,
' 2015. - 278 C. - ISBN: 978-5-238-01542-2. - <URL:
https://biblioclub.ru/index.php?page=book_red&id=115392&sr=1>.

B) MHOPMALMOHHbIE SNEKTPOHHO-00pa3oBaTeNibHbIE pecypchbl (0durumanbHble PeCYpCbl MHTEPHET):

Ne n/n MNcToYHMK

O6pasoBaTenbHbI nopTan «ANekTpoHHbIM yHnBepcuTeT BIY» / LMC Moodle: https://edu.vsu.ru/

OdmuymaneHbii Be6-canT lMNpesmngeHta PO www.president.kremlin.ru/

degepanbHOe areHTCTBO NO Hayke 1 MHHoBauuaMm: http://www.fasi.gov.ru/

depepanbHas cnyxba rocyapCTBEHHON CTaTUCTMKM WWw.fsgs.ru

CnpaBoyHas npaBoBas cuctema KoHcynbTaHT nmtoc: http://www.consultant.ru/online/

OBC "YHuBepcutetckasa 6ubnuoteka online" http://biblioclub.ru/

OBbC N3partenbcTtBo «JlaHby http://e.lanbook.com/

HauuwoHanbHbIN coto3 kagposurkos http://www.kadrovik.ru/

CoobLuectBo MmeHeakepoB E-xecutive http://www.e-xecutive.ru/

Blo|o|N|o| o s|winf-

Human Resource Management http://www.hrm.ru/

16. lMepeyeHb y4yeOHO-MeTOAMYECKOro obecnevyeHus AN CaMOCTOATENbHOM

paboTbl
Ne n/n McTOYHMK
KnbaHnos A.A., KoHoeanosa B.I"., Benosa O.J1. YnpaBneHne nepcoHanom: Teopusi U NpakTuka. YnpasrneHue
1. KOHMKTaMu u crtpeccamu: y4ebHo-npaktudeckoe nocobve / nopg ped. A.A. KnbaHosa. — Mocksa:
Mpocnekr, 2015. — 88 c.
5 EmenbsaHoB, CtaHucnas Muxannosud. MNpaktukym no koHdnmvkronorum / C.M. EmenbaHoB. — 3-e m3g,,
) nepepab. n gon. — CI16: MNutep, 2009. — 378 c.

17. ObpasoBaTenbHble TEXHONOINMKU, UCNOJSIb3yeMble NpU peanusauunm y4yebHom
AUCLUMUNIUHBLI, BKIOYasa OUCTaHUMOHHble obpa3oBaTenbHble TexHonoruu (OOT,
3neKTpoHHoe oby4yeHue (30), cmewaHHOe 06y4eHue):

[Mporpamma Kypca MOXeT ObiTb peanu3oBaHa C NMPUMEHEHUEM LUCTaHLMOHHbIX
obpasoBaTtenbHbiX TexHonorun. Mpu peanusaumm AUCUUNIIMHBI NPOBOOATCA NEKUun,
npakTUyeckne 3aHATUA, BbIMOMHAKTCA WHAMBMAYanbHas pedepaTtvBHas pabota wu
NPaKTUKO-OPUEHTUPOBAHHbIE  3agaHus.  [lpoBepka  TeCTOBbIX M MPaKTUKO-
OPUEHTUPOBAHHbIX 3aaHni, a Takke UHAuBMAYyanbHOW pedepaTBHON paboTbl MOTyT
OCYLLECTBNATLCS C UCNONb30BaHNEM ANCTAHUMOHHbBIX 0Bpa3oBaTefibHbIX TEXHOMOMMN.



http://www.lib.vsu.ru/cgi-bin/zgate?ACTION=follow&SESSION_ID=8614&TERM=%D0%90%D0%BD%D1%86%D1%83%D0%BF%D0%BE%D0%B2,%20%D0%90%D0%BD%D0%B0%D1%82%D0%BE%D0%BB%D0%B8%D0%B9%20%D0%AF%D0%BA%D0%BE%D0%B2%D0%BB%D0%B5%D0%B2%D0%B8%D1%87%5B1,1004,4,101%5D&LANG=rus
https://biblioclub.ru/index.php?page=book&id=452906
https://biblioclub.ru/index.php?page=book&id=253283
http://www.fsgs.ru/

18. MaTepuanbHO-TeEXHUYECKOe obecneyeHMe AUCLUNIIUHDI:

YyebHas ayauTopua: cneunanm3npoeaHHas mebenb, HOyT6yK, NPOEKTOopP, 3KpaH

Ans npoektopa HacTeHHbln, WHDMI-npnemMHuK; nomewieHne Ansi CaMoCTOATENbHOMN
paboTbl: cneuManuanpoBaHHas Mebenb, KOMMNbTEPLI; NporpaMmmHoe obecnedeHue

obuiero HasHaveHusa Microsoft Office.

19. OueHouYHble cpeacTBa ANs MNPOBEAEHUSA TeKylWweh U MNPOMEXYTOYHOM
aTrecTtauum

MopsiAoK OLEHKM 0CBOEHMS 0byYaroWwmnmmncs ydeGHoro MaTepuana
onpenensieTcs coaepxaHueM crieayrLLmMx pasaenos AUCUMNINHDI:

Ne
n/n

HaumeHoBaHve pasgena
ANCUUNrHLI (MoAayns)

Komne
TeHUmn
A(n)

MuamkaTtop(bl) 4OCTUXKEHMS
KOMMeTeHUMM

OueHoYHbIe cpeacTea

dopmMmmpoBaHne OCHOB
KOH(MNKTONOINMN.

YK-3

YK-3.6. Perynupyet n
npeogonesaeT BO3HMKaOLLNE
B KOMaHZe pasHornacusi,
KOHSIMKTbI HA OCHOBE y4eTa
MHTEPECOB BCEX CTOPOH

TecTt
BbinonHeHve 3agaHus
Joknap,

KoHMNUKT: noHATMeE,
BUAbI, QYHKLMN.

YK-3

YK-3.6. Perynupyet n
npeogoresaeT BO3HMKaOLL e
B KOMaHZe pasHornacus,
KOHDNUKTLI HA OCHOBE y4yeTa
WHTEpPEeCOB BCEX CTOPOH

Tect
BbinonHeHne 3agaHus
Joknap,

Mpu4mrHbl, CTPyKTYpa 1
OVHaMKUKa KOHNMKTA.

YK-3;
MK-5

YK-3.6. PerynupyeTt u
npeogonesaeT BO3HMKaOLLNE
B KOMaHAe pasHornacus,
KOHCPIMKTbI Ha OCHOBE yyeTa
WHTEPECOB BCEX CTOPOH B
npouecce NpUHATUS PELLEHWI;
MK-5.1. OnpegenseT uenesbie
rpynnbl nepcoHana Ans
pa3paboTku
cneumannampoBaHHbIX
coumarnbHbIX NporpaMm

Tect
BbinonHeHue 3agaHusa
Hoknan

MpodumnakTuka
KOH(NKTOB B
opraHusaumn.

YK-3.6. Perynupyet n
npeogonesaeT BO3HMKaOLLNE
B KOMaHZe pasHornacus,
KOHCPMKTbI HAa OCHOBE yyeTa
WMHTEPECOB BCEX CTOPOH;

MK-5.1. OnpegensieT ueneebie
rpynnbl nepcoHana Ans
pa3paboTku
crneunanmnaMpoBaHHbIX
coumanbHbIX NPOrpaMm

Tect
BbinonHeHue 3agaHusa
Hoknan

[unarHocTnkn KOHGNNKTOB
B OpraHmsauum.

YK-3.6. Perynupyet u
npeogonesaeT BO3HMKaOLLME
B KOMaHAe pasHornacus,
KOHIMKTbI HA OCHOBE yyeTa
WHTEpPEeCcoB BCEX CTOPOH;

MK-5.1. OnpepgensieT ueneebie
rpynnbl nepcoHana Ans
pa3paboTku
crneunanmnaMpoBaHHbIX
coumanbHbIX NporpaMm

Tect
BbinonHenue 3agaHnsa
Hoknapg

MeToabl yperynupoBaHus
KOH(SIMKTOB.

YK-3.6. Perynupyet u
npeooneBaeT BO3HMKaKOLLNE
B KOMaHAe pasHornacus,
KOHDSIMKTbI HA OCHOBE y4eTa
WHTEPECOB BCEX CTOPOH;
MK-5.1. OnpepgensieT ueneebie
rpynnbl nepcoHana gns
pa3paboTku

Tect
BbinonHeHne 3agaHus
Hoknapn




Ne
n/n

HanmeHoBaHue pasgena
ONcunnnHbl (Mogyns)

Komne
TeHUmn
a(un)

MupmkaTtop(bl) 4OCTUXKEHMS
KOMMeTeHLnn

OueHouHble cpeacTBa

cneynann3npoBaHHbIX
couunanbHbIX NporpaMmm

YnpaBneHue
KOHNUKTamu.

YK-3.6. PerynupyeTt u
npeogonesaeT BO3HMKaOLL e
B KOMaHAe pasHornacus,
KOHPIMKTbI HAa OCHOBE yyeTa
WHTEPECOB BCEX CTOPOH;
MK-5.1. OnpegenseT uenesble
rpynnbl nepcoHana Ans
pa3paboTku
cneumannsmpoBaHHbIX
coumarnbHbIX NporpaMm

Tect
BbinonHeHne 3agaHus
Joknap,

CoTpygHu4ecTBo npu
npeoaoneHnm
KOH(NUKTOB

YK-3.6. Perynupyert u
npeogonesaeT BO3HMKaOLLNeE
B KOMaHAe pasHornacus,
KOH(OMMKTBI HAa OCHOBE yyeTa
WHTEPECOB BCEX CTOPOH;
MK-5.1. OnpepgenseT uenesble
rpynnbl NnepcoHana gns
pa3paboTku
cneumanmnsampoBaHHbIX
coumanbHbIX NporpamMmm

TecTt
BbinonHeHve 3agaHus
Joknap,

Ponb pykoBoauTtens B
yrnpaBneHun
KOHNUKTamu

YK-3.6. PerynupyeT u
npeoponesaeT BO3HMKAKOLLMe
B KOMaHge pasHornacus,

Tect
BbinonHeHne 3agaHus
Joknap,

KOHDNIUKTLI HA OCHOBE y4yeTa
WHTEpPEeCcoB BCEX CTOPOH;

MK-5.1. OnpegenseT uenesbie
rpynnbl nepcoHana ans
pa3paboTku
crneunanmnampoBaHHbIX
coumanbHbIX NPOrpamMm

lMepedyeHb BONpocoB
TeMbl MHOMBUAYaNbHbIX
pedepaTtmBHbIX paboT
(pedbepatoB)

MpomexyToyHasa aTTecTauums
dopMa KOHTpOns — 3a4eT

20 TunoBble oLeHOYHbIE CpeAcTBa U MeToAMYEeCKUe MaTepuansbl, onpeaensiowme
npoueaypbl oLeHUBaHUA

20.1 TeKywWwnin KOHTPOIb YCNEeBaeMOCTH

KoHTponb ycneBaemMocTy Mo AUCUMMNMHE OCYLLECTBRSETCS C MOMOLLbIO CrneaytoLmx
OLIEHOYHbIX CPEACTB:

MpakTMKOOpMeHTUPOBaHHbIE 3a4aHUS:
1. OnpepeneHve OCHOBHbIX CTPYKTYPHbIX 3/IEMEHTOB KOH(pIMKTa (peLleHne CUTyaLMOHHbIX
3agad)

2. NpeHTudmkaumsa KOHNMKTa (peLleHe CUTyaumoHHbIX 3aaay)

3. OueHka rnybuHbl KOHNNKTa

4. OueHka cobCTBEHHOro NoBeAeHUs B KOH(PMKTE (NPOBOAMTCS METOAOM TECTUPOBAHNSA)

5. OBnageHne UCKYyCCTBOM KPUTUKU (ANAAKTUHECKUI TPEHWH)

6. OBnageHne WCKYCCTBOM NeperoBopoB (NPOBOAMTCA METOAOM TEeCTUPOBaHMSA U
OTPabOTKN TPEHMHIOBbIX YNPaXXHEHWNI)

7. CamooueHKa BHYTPUIMYHOCTHOM KOH(PIIMKTHOCTN METOAO0M TECTUPOBAHWS.

8. CamooLgeHKa roTOBHOCTM K MEXITMYHOCTHOMY B3aMMOOEWNCTBUIO (MPOBOAUTCS METOAOM

TEeCTMpPOBaHMWS)
9. [lporHo3mpoBaHue KOHPNKTOB B OpraHM3aumm (MpoBoaMTCA METOAO0M aHanusa paboumx
OOKYMEHTOB)



OnucaHue TeXHONOrMU NPOBEAEHUA:
1. MoaroToBKa K BbINOMHEHMIO 3a4aHKs, 3aKnioyatoLweecs B NoyyeHny obyyarowmmmcs
METOANYECKUX YKa3aHWUN.
2. BbINorHeHne NpakTMYeCKoro 3ajaHusl.
3. MNonyyeHne OUEHKM.
O6cyxaeHne B rpynne nosyyYeHHbIX pesynbTaToB

KpVITepVIVI OLI€eHKU NPaKTU4YeCKUNX 3agaHun

LLkana
Kputepuu oueHmBaHus
OLIEHOK
OOyuvatoLmincs BbINONMHU 3afaHne, CMOor cAenaTh BbIBOAbI MO NMOMy4YeHHbIM 3a4TeHo

pe3ynbTatamM U gaTtb apryMmeHTMpoBaHHbIE OTBETbI HA OONOJTHUTENbHbIE BOMNPOCHI

06yqa+ou.|.m71c9| BbIMONTHMUN 3aaHne C owmnbkamm, He cMmor caenaTtb BbiBOAbI MO
nony4vyeHHbIM pe3ynbTaTtaM U AaTb apryMeHTUpoBaHHbIE OTBETbI Ha He 3auteHo
AONOJIHUTENbHbIE BOMNPOChHI

TecToBble 3apaHuNA:

Bonpoc 1. MoTuBbI NUYHOCTK crieaQyeT paccMmaTtpuBaTh Kak:
a) CYyObEKTMBHBIA 3NIEMEHT KOHQMUKTA;

6) noBoA K KOHPNUKTY;

B) OObEKTUBHBIV 3NIEMEHT KOH(INKTA;

r) NOCneacTBME KOHAIIMKTA;

A) NPUYMHY KOH(PrMKTa.

Bonpoc 2. o nocneacteusamM KOHNAUKTbI B OpraHn3auum ObiBatoT:
a) KOHCTPYKTUBHbIE U AECTPYKTUBHbIE;

©) OTKpbITbIE U CKPLITbIE;

B) MEXIMYHOCTHbIE U MEXIPYNMnoBbIE;

) OCTpble ANMTENbHbIE N BypHbIE OLICTPOTEKYLUME;

) nokanbHble U MaclTabHble.

Bonpoc 3.
— 9TO ML, KOTOPOE NOATAsNKMBAET APYrMX YH4AaCTHUKOB K KOHDIINKTY.

OTBeT OOMKEH COCTOATb M3 OAHOIO CYLLEeCTBUTENBbHOIO B €JUHCTBEHHOM YKCIE.
Mpumep dhbopmaTta oTeeTa: [eatenb
OrtBer: Noactpekartenb

Bonipoc 4.
— 3TO CTeveHne 0B6CTOATENBCTB, ABMSIOLMNXCA NOBOAOM ANs1 KOHGMMKTA.

OTBeT OOMKEH COCTOATb M3 OAHOIO CYLLEeCTBUTENbHOIO B €QUHCTBEHHOM YKCIE.
Mpumep hbopmaTta oTeeTa: NpeueneHT
OTtBeT: MHUMaeHT

OnucaHue TeXHOMOrMN NPoBeAEeHUA:

1. MoaroToBKa K BbINOMHEHUIO TECTOBbIX 3adaHWus, 3aknoyaroleecs B NOBTOPEHWUU
NEKUMOHHbIX MaTepuaroB 1 MaTepuarnos NpakTMYeCKnX 3aHATUN NO NPOMAEHHLIM TeMaM.

2. BbinonHeHve TeCTOBOro 3agaHus.

3. lNony4yeHue oueHku.

KpuTepuu oueHkn TecToBOro 3agaHus

Kpl/ITepl/Il/I OoUeHnBaHuA LLikana oueHoK

OueHka «OoTnn4HO» BbicTaBnsieTcs npu 6onee 85% npaBunbHbIX OTBETOB OTNVYHO

OueHka «Xopowwo» BeictaBnsieTcs oT 70% [0 84% npaBunbHbIX OTBETOB XopoLuo




OueHka «YpoBneTBopuTernbHO» BbicTaBnseTca oT 51 4o 70% npaBunbHbIX YnosneTsoput

OTBETOB enbHo

OueHka «HeynosneTtBoputenbHo» Npu MeHee 50% npaBunbHbIX OTBETOB HeyposneTsop
UTENLHO

Tembl goknapos:
Pasgen 1. PopmupoBaHue OCHOB KOHNIMKTONOIrnmn
1. KoHdnukronorua B Poccumn: ncrtopms CTaHOBMEHUA.
2. KoHdnukronorusi B Poccun: ocHOBHble NpobnemMbl Ha COBPeEMEHHOM JTane.
3. CoBpeMeHHble NpobnemMbl KOHNUKTONOMNK.

Pazpen 2. KoHNUKT: noHATUe, BUAbI, PYHKUUU
1. OcHOBHbIe KaTeropmmn KOHIIMKTONOIN.
2. KOHCTPYKTUBHbIE U AECTPYKTUBHBIE DYHKLMM KOHOIIMKTA B OpraHM3aumnm

Paszpen 3. MpuynHbI, CTPYKTYpa U AUHaAMUKa KOHMNMUKTA

MprYMHBLI KOHGIMKTOB B OpraHn3aumm

MpuymrHbl U cnocobbl 3aBepLIeHNs KOHGMKTa

OCcoBEeHHOCTM LIMKNNYECKMX KOHQNNKTOB

O6BbeKTMBHbIE U NIMYHOCTHbIE (PaKTOpPbl BO3HUKHOBEHUSA KOH(PIINKTOB
. IHbopMaumoHHbIe MOAenn KOH(PIMKTHOW CUTyaumm

Pas.qen 4. Npodunaktuka KOHhNIUKTOB B OpraHM3auumn

1. CTpeccoyCcToMYNBOCTb Kak cnocob npeaynpexaeHns KOHuKTa

2. CoumanbHo-ncmxonornyeckme Metoabl NPoUNaKTUKM KOH(PINKTOB

uohwnhpRE

Pasgen 5. [inarHocTMKa KOH(hNMKTOB B OpraHu3auuv
1. Mpobnembl GMarHOCTUKM KOHPIMKTOB
2. AnarHocTtuka opraHMsaumoHHbIX KOHQIMKTOB o mogenu J1.puHxenra

Pazpen 6. MeTtoabl yperynupoBaHusi KOH(IIMKTOB
1. CoumanbHoe napTHEPCTBO Kak oopMa COTpyAHMYECTBa

Pasgen 7. YnpaBneHue KoHIMKTaMun
1. Camble pacnpocTpaHeHHble OWNBKN pyKoBOANTENS B KOH(DSIMKTHBLIX CUTYaLMaX
2. [premMbl NCUXONOMMYECKOM 3alLnTbl B KOHSTMKTHBIX CUTYaLMsIX

Paspen 8. CotpyaHM4yecTBO Npu NpeofosieHNn KOHONMKTOB

1. OcobeHHOCTN NeperoBOpPHOro NpoLecca B BOCTOYHbIX CTpaHax
2. OcobeHHOCTM NeperoBOpHOro NpoLiecca B €BPONENCKMX CTPaHaX
3. OcobeHHoCcTM neperoBopHoro npouecca B CLUA

Pasgen 9. Ponb pykoBoauTtesns B yrnpaBrieHUU KOHhNMKTaMmu
1. KynbTypa npodeccnoHanbHOro noBeaeH1s pykoBOANTENS

OnuncaHune TeXHONOrnMn NpoBeaeHNsA:

1. Bbibop Tembl 1 NOArOTOBKA AoKNaga/npeseHTauum

2. BbicTynneHue c goknagom/npeseHTaumen Ha NpakTM4eCKoM 3aHATUM.

3. OrtBeThl Ha 3agaHHbIE BOMPOCHI.

4. ObeyxaeHne goknaga/npeseHTtaumm B rpynne oby4vatowmnxcs.

5. MNony4yeHune oueHku.

Kputepuu oueHku goknagoB/npeseHTauumn

OueHKa «OTNMYHO» BbLICTABMSIETCH, €CNU 0byyYalLWUNCca NpodeMOoHCTpMpoBan rnybokne
3HaHUS, MOATBEPXAEHHLIE MOJTHLIM M3MOXEHNWEM TeMbl AOKMNada, nokasan B3auMMOCBSA3b MX
TEeopwun C NPakTUKOM, OTBETUN Ha AONOSTHUTENbHbIE BOMPOCH! U CMOI apryMeHTUpoBaTb OTBETHI
npuMepamMu, nokasan ymeHue nanaratb COOCTBEHHbIE [OKa3aTenbCTBa U apryMeHTbl.

OueHKa «XOpOoLLO» BLICTABMSIETCHA, €CrnM NPU OOCTaTOYHO MOSTHOM OCBELLEHUM TEMBbI
Aoknaga obyvalowwmics 3aTpyaHUNCS AaTb TOYHbIE OTBETbI HA JOMNOMHUTENbHBIE BOMPOCHI.



OueHka «yOooBneTBOPUTESIbHO» BbICTaBNAETCA, €Clin coAepKaHne OCHOBHbIX BOMNpPOCOB
OOKnaga wm3naraetcd o6yqa+ou_wu7|c;| NnOBEpPXHOCTHO, C UCNOJNb30OBaHUEM YyCTapeBLUNX
HeaKTyalribHbIX OaHHbIX, Ha OOMNOJIHUTElbHbIE BOMNPOChbI HET OTBETOB.

OueHka «HEeyaoBNeTBOPUTESIbHO»  BbICTaBndaAeTcA nNpuM He3HaHUn 06yLIaFOLLI,VIMCFI
TEMaTUKOW Aoknaga, 4To BblpaXaeTCA B HEeYMEHUUN WU3NO0XNTb CcoAepKaHne OCHOBHbIX U
OOMNOoNnHNTEeNbHbIX BOMPOCOB.

20.2 NMpomexyTo4Haa aTrectauumsa

lMpomexyToyHaa aTTectaumMs npoBOAMUTCSA B COOTBETCTBUM C [lonoxeHuem o
NPOMEXYTOYHON aTTectaumMm obydarwmxca no nporpamMmamM BbicLlero obpasoBaHus
BopoHexcKkoro rocyaapCTBEHHOIo yHUBepcuTeTa.

|_|p0Me)KyTO‘-IHaFI artrectauua no gucumniimHe ocywecTBnaeTcqa ¢ NOMOLLbIO creayrowmnx
OLUEHO4YHbIX CPEeOCTB.

— nepeyYeHb BONPOCOB K 3a4eTy;
— Npe3eHTauns pesynbTaTtoB UHAMBMAYaANbHOW pedepaTBHOM paboTbl.
OnuvcaHne TexHomnormn NpoBeaeHus.

MepBbiM 3TanoMm 3ayeTa ABMSETCA MNOArOTOBKA CTYAEHTOM MUCbMEHHBLIX OTBETOB Ha
BOMpPOCHI GuneTa ¢ nocrneayrLnm Nx 06CyKOEHNEM.

lNMepe4yeHb BONPOCOB K 3a4eTy:
. KoHdhnukTonorusa, kak Hayka: o6bekT, npegmeT, 0CO6EHHOCTH.
. MexxamncumnnuHapHbIi Xxapaktep KOHAMKTONOMMK.
. CoumanbHasi posnb 1 QYHKLMM KOHPSIMKTONOMN Kak HayKMu.
. MoHATMe KoHNKMKTa.
. CoumnanbHasa npypoaa KoHdnuKTa.
. ObbekTnBHbIE (hakTOPbl BO3ZHUKHOBEHNS KOH(PITUKTOB.
. CyGbekTMBHas npupoga KoHunkTa.
. CoumanbHo-ncuxonornyeckue NpuYnHbl KOHIUKTOB.
. OpraHmsaunoHHO-ynpaBneH4Yeckme NPUYnNHbI KOH(PIMKTOB.
10. Mo3nTMBHaA ponb coumanbHbIX KOH(NKTOB.
11. HeratmBHagqa posib coumnanbHbIiX KOHQUKTOB.
12. Kputepun knaccnmkaumm n TMnonornsi COBpeMeHHbIX KOHQUKTOB.
13. Pa3HOBMAHOCTU coLmanbHbIX KOH(IMKTOB U UX XapakTepuCcTuKa.
14. CTpyKTypa KOH(IMKTA U €e OCHOBHbIE COCTaBMSIOLLME.
15. OyHKUMKM coumanbHbIX KOHAITMKTOB: OBOVCTBEHHLIN XapaKTep.
16. InHammka coumanbHOro KoHdnKTa.
17. CTtagnn npoTekaHus KOHMNKTA.
18. Tunbl y4aCTHUKOB KOHMNMKTA.
19. BropocTeneHHble YneHbl KOHSMKTA.
20. Ponb nocpeaHnKoB B paspeLleHnn KOHQNKTOB.
21.TakTrka noBeaeHns1 B KOHQITMKTHON CUTyaLnN.
22. CTpaTernun paspeLueHns KoHdImKTa.
23. O6bpa3s KOHMANKTHON CUTyauuun.
24. lNpobnema ackanauumn KOHMNNKTA.
25. 3aBepLueHne KOHNNKTA KaK 3aKNiounTenNbHasi CTagus ero gUHaMmKu.
26. TakTukn, MeTodbl U TUMbl pa3peLleHnsa KOHMKTa.
27 .BHYTPUNUYHOCTHbIE KOH(PNMKTBI: coumanbHasa npupoaa, NpUYmHbL 1
pa3HOBUOHOCTW.
28. MeXnN4HOCTHbIE KOHMMNKTBI B cdhepe ynpaBrieHYeCKON OeATENbHOCTU.
29. CoumanbHas npupoga u oCOOEHHOCTU coUMarnbHO-TPYNMNOBbIX KOH(INKTOB.
30. TpynoBble KOH(PNUKTLI U NYTU UX paspeLLEeHUs.
31. CopepxaHne n 0Co6EHHOCTMN MEXITHUYECKMX KOH(PITUKTOB.
32. MonnTtnyeckne KOHMNUKTLI: cCoaepXaHne n 0CoO6EeHHOCTM.
33. OKoHOMUYECKME KOHIUKTbI: MOHATUE Y MPU3HAKW.
34. MNpocdhmnakTnka u npegynpexgeHve coumarnbHbIX KOHITUKTOB.
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35. MeToabl perynmpoBaHus TpyAo0BbIX KOH(IIMKTOB (NOCPeAHMYECTBO, apbutpax,
KOMMPOMMUCC, KOHCEHCYC)

36.MMeperoBopbl kak MeToA peLleHnst KOHPNMMKTHOM cuTyaumn. OCHOBHbIE NpaBunia
BEAEHMSA NeperoBopoB.

37.MocpeaHnyecTBO Kak cnocob yperynupoBaHns KoHdnmkTa. Buabl nocpeaHMKOB.

38. MeanatopcTBO B NpoLecce perynmpoBaHus coumanbHbIX KOHGITUKTOB.

39.0moumoHanbHoe pearmpoBaHne B KOHMIMKTE U caMoperynnpoBaHue.

40. KOHNUKTHOCTb M TONEPaHTHOCTb B OOLLEHNN.

TpeGOBava K BbIMOMNMHEHMIO 3a4aHNN, LWKanbl U Kputepmn oueHmnBaHUA

[ns oueHuBaHWA OTBETOB Ha BOMPOCHI HA 3a4yeTe WUCMonb3ylTCd cnefyolime
nokasaTenu:

1) 3HaHWe yyebHoro matepumana 1 BnageHue NoHATUMHLIM annapaToMm;

2) yMeHue CcBA3bIBaTb TEOPUIO C NPAKTUKON;

3) ymeHue aHannanpoBaTb COBPEMEHHYIO MPAKTUKY paspeLleHns KOHASTMKTHbIX CUTyaLmi
N Noucka nyTem nx NpomnakTmku.

[ns oueHMBaHMA OTBETOB Ha BOMPOCHI Ha 3adeTe Mcnonb3yeTca 2-6annbHas wkana:
«3a4YTEeHO», «He 3a4TEeHO».

CooTHoweHWe nokasaTenemn, KpUTEPUEB U LLKanbl OLLEHUBAHWUSA pe3ynbTaTtoB 00yYeHus.

Kputepun oueHnBaHns KoMneTeHUmn YpoBeHb LWkana oueHok
cchopmmpoBaHHOCTH
KOMMeTEeHLNI
Ob6y4arowmnca B NOMHOM Mepe BnageeT MNOHATUAHBLIM [NoBbILLUEHHbIN 3a4yTeHo
annapatoM  gaHHom  obnacTtu HayKu; cnocobeH YPOBEHb

WNNIOCTPUPOBaTL OTBET npumepamu, paktamu, AaHHbIMU
Hay4yHbIX WCCNedoBaHWA; YMeeT CBA3biBaTb TEOPUIO C
NpakTUKOW; YMEET aHanM3npoBaTb COBPEMEHHYIO NPAKTUKY
npegoTBpalleHnss u npodmnakTukm KoHdnunkTos. MNpn aTom
OTMEYalTCA BbICOKMA YPOBEHb MOCELLAEMOCTN 3aHATUN U
BbIMOSTHEHUSA 3aJaHUA ON1s1 CaMOCTOATENbHON paboThl,
BbICOKasi aKTUBHOCTb Ha MPaKTU4ECKNX 3aHATUSAX.
O6yvarowmnca B OCHOBHOM  BfageeT  MOHATUAHBLIM BasoBbin 3a4yTeHo
annapaTtoMm  gaHHoWm obnactu HayKu; cnocobeH YPOBEHb
WNNIOCTPUPOBaTL OTBET npumepamu, haktamu, AaHHbIMU
Hay4yHbIX WCCNedoBaHWA; YMeeT CBA3blBaTb TEOPUIO C
npakTuKon. HegoctaTouyHO NPOAEMOHCTPUPOBAHO yMEHMe
aHanusMpoBaTb COBPEMEHHYIO MPaKTUKy NpefoTBpaLLeHns
N NPoOUNaKTUKN KOH(PITNKTOB.

XopoLwunin ypoBeHb NoceLaemMocTy 3aHATUN 1 BbIMOITHEHNUS
3ajaHMni  ansa  camocTtosiTenbHon  pabotel. OTpaboTka
MPOMNYCKOB  NEKLUMOHHbIX, MNPaKTUYECKUX  3aHATUA U
HEeyJOBMETBOPUTENbHBIX OLEHOK, MOMYyYEHHbIX B XoAe
NMPOBEPKN TEKYLLENW ycneBaeMocTu. 3ameTHasl akTMBHOCTb
Ha MPaKTUYECKNX 3aHATUSIX.

OO6yvaowmnca  OeMOHCTPUPYET  YaCTUYHbIE  3HaHUS MoporoBbin 3auTeHo
MOHATUAHOTO annapara; He BCcerga cnocobeH YPOBEHb
WNIIOCTPUPOBaTb OTBET Mpumepamu, haktamu, AaHHbIMU
Hay4yHbIX wuccnegoBanui. [lpogemoHcTpupoBaHo criaboe
yMeHue aHanusmpoBaTtb COBPEMEHHYI0 NpakTuKy
COBPEMEHHYI0 MPaKTMKy NpegoTBpaLLEeHUs 1 NPOUNaKTukm

KOH(PSIMKTOB.
Obyuvatomncs OEeMOHCTpupyeT OTPbIBOYHbIE, - He 3auteHo
dparmeHTapHble 3HaHuS, OTCyTCTBUE YMEHUS

aHanMa3npoBaTb COBPEMEHHYIO MPaKTUKy NpeaoTBpalleHust
N NpoUNakTUKN KOHMDINUKTOB; AonyckaeT rpybblie omnbku,
He crnocobeH WNNICTPUPOBaTe OTBET  MpuUMepamu,
dhakTamu, AaHHLIMU HaY4YHbIX UCCNEA0BaHMIA.




I'IpM 3TOM OTMEYaeTCsl HU3KUN ypoBEHb MNocewaemMoCcTu
3aHATUA U BLINOSTHEHUS 3aJaHUA ANt CaMOCTOSTENbHOWM
pa6OTb|. HeOTpa6OTaHHbIe nponycKku NEKUNOHHbIX,
NpakTM4eCKnXx wn HeyagoBNneTBOPUTENIbHbIX OUEHOK nNo
pe3ynbTatam TeKyLLI,eVI atTecTauuun. Huskasi akTMBHOCTb Ha
NPaKTU4ECKUX 3aHATUAX.

Obsa3aTenbHbIM ycnoBmemM Oo0nycka K noarotoBke nMCbMeEHHbIX OTBETOB NO Ha BOMPOCHI
OuneTa 3aveTa siBNsieTCS npes3eHTauna pe3ynbtaTtoB VIH,EI,MBVI,EI,yaHbHOIZ ped)epaTMBHon pa6OTbI
C nony4vyeHneM OLUEHKN. «OTITUYHO», «XOpOoLUO», «yAOBIETBOPUTEITBHO» .

MNepeyeHb Tem MHAUBUAYanNbHbIX pedepaTMBHbIX paboT (pedepaToB):
. OcoB6eHHOCTN KOH(PINKTOB B OpraHmnsaumm
. CoupnanbHble yHKLUMM OpraHM3aUmMOHHbIX KOHSTMKTOB
. Mpn3Hakn KOHPANKTHOM CUTyaLmMm B OpraHnu3aumum
. CTpyKTypa opraHnsaunoHHOro KoHgmKTa
. Cnocobbl npeaynpexaeHnst KOHIMKTOB
. CTagun KoHnMKTa B opraHmsauum
. MpWYMHbI OpraHM3auUmMOHHbIX KOHGITMKTOB
. dBwyLime cunbl opraHn3aumMoHHbIX KOHGITMKTOB
. JlaTeHTHasa cTagusa opraHn3aumoHHOIO KOHQMKTA
10. lHUMAeHT n npoBoKauusl, X pornb B KOHMnNKTe
11. OpraHusaTopbl KOHSIMKTA
12. NpeanockbInkyu BO3HUKHOBEHWS KOHMIMKTOB B OpraHn3aumm
13. MeToabl AMArHOCTUKM KOHMPIMKTHBIX CUTyauuii B opraHMsaumnm
14. ®opmbl n cnocobbl perynupoBaHnsa KOHIIMKTOB
15. Tunbl opraHn3aUnoOHHbIX KOHINKTOB
16. InHammka MeXrpynnoBbIX KOHIMKTOB
17. OpraHn3saunoHHble KOHPAKTLI 1 UX BUAbI
18. [lenoBble N MEXANYHOCTHbLIE KOHPINUKTbI
19. KOHNUKT mexay pykoBoguTenemMm 1 NOAYMHEHHbBIM: NPUYNHBI U CNOCOO0bI
perynupoBaHus
20. Npon3BoacTBEHHbIE KOHMMUKTI
21. TpyaoBble criopbl Kak KOHAIIMKT
22. 3abacToBka Kak Tpy4oBOW KOHGMMKT: BUAbl, popmMbl, cnocobbl perynmpoBaHuns
23. Cnoco®bl perynnpoBaHnsi KOHSIMKTOB B OpraHnsauum
24. CoumanbHas TeXHOSOrnA perynmpoBaHns KOHQIIMKTOB B OpraHu3aumm
25. Ponb nocpeaHnKoB B yNpaBnieHUn KOHpNnKTaMmmn B opraHmsaumm
26. opmbl NOCpegHNYECTBA B PEryNIMPOBAHNN KOHAMMKTOB B OpraHn3aumum
27. NeperoBopbl Kak cpeacTBO AOCTUXKEHUST KOMNpoMUcca
28. NpaBuna npoBegeHUsi NePeroBoOpoOB MO yperynmpoBaHmMio KOHQITMKTOB
29. Komnpomuce kak cnocob yperynmpoBaHnsa KOHITMKTOB
30. Ponb Hacunma B ynpasneHnn KOHMKTamMu B opraHnsaumm
31. MHgycTpuranbHble KOHMIMKTBI U coumanbHOe NapTHEPCTBO
32. PykoBoauTenb 1 KONMEKTUB: ynpaBneHne KOHpNMKTamm
33. lNcuxonormna KoHpNUKTa B opraHnsauum
34. MaHunynupoBaHue B KOHPMUKTHBIX CUTYaUnsix, ero oopmsl 1 BNNSHUE Ha ANHAMUKY
KOHGONNKTa
35. MaHUNynaTnBHbIE UTPbl B KOHAPITUKTHBIX CUTYaLNAX
36. MaHUNynaTnBHbIE UrPpbl pyKOBOAUTENSA B KOHAIIMKTaX
37. MaHUNynaTnBHbIE UrPbl MOAYUHEHHLIX B KOH(PMKTaxX
38. OT1uka KoHbMKTa
39. OTuka B perynmpoBaHmMm KOHIUKTHBLIX CUTYaL N
40. OTHKeT B perynmpoBaHum KOHPMAMKTHBIX CUTYyaumii
41. MopanbHO-MCUXonorm4yeckne acrnekTbl NOBEAEHUS YerioBeKa B KOHpNNKTe
42. Ponb pykoBOANTENSA KONMNEKTUBA B perynmpoBaHum KOHITMKTOB
43. Ponb npodCco30B B perynnupoBaHuu U paspeLleHnn TPYAoBbIX KOHIITMKTOB
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44. Ponb agMMHUCTPaTUBHOW BiacTu B perynnupoBaHum KOHQIIMKTOB.

45. InarHocTuka coLmanbHON HanpsXXEeHHOCTU B opraHu3auuu

46. MporHosnpoBaHne KOHMNMKTOB B OpraHu3aumm

47. CTpaTerus u Taktuka B perynmpoBaHMmM OpraHn3aLMoHHbIX KOHSIMKTOB
48. OcHOBHbIe NpaBuna paspeLleHnst KOHPNNKTOB

49. MpepynpexneHe opraHn3aunoHHbIX KOH(NNKTOB

50. NocnencTeusa KOHMANKTOB B OpraHnsaumm

KpuTtepumn oueHku pedepatuBHbIX paboT

Kputepuu oueHvnBaHus LWkana oueHok

UeTkoe CTpykTypupoBaHue paboTbl. Tema packpbiTa, pelleHue npoGnemsi
060CHOBAHO MOSIHOCTBIO M TLATENbHO, aHanu3 npo6remMbl MonHbIn. KayecTso
obopMreHUss 0O4eHb BbICOKOE, COOTBETCTBylOLWee TpeGoBaHusam (pabota

odhopmneHa B nonHom cooteBetcTBUM ¢ TOCToM unu umeetcs He Gornee OBYX OTtnuyHo
He3HaunTenbHbIX OTKNOHeHMn oT MOCTa). lMpu 3awmuTe paboTbl: ACHOE, 4YeTkoe
N3noxeHune copepxaHus, OoTCyTCTBUE NpOTUBOPEYNBON nHdopmaLuuu,

OEMOHCTpauna 3HaHUA cBoen pa60TbI N yMeHna oTBeYvYaTb Ha BOMPOCHI.

PaboTa BnonHe CTpykTypupoBaHa. Tema packpbiTa, peweHve npobrieMbl BrnofHe
obocHoBaHO, aHanu3 npobnemMbl MNOMHbIN. KavyectBo odopmneHus BbICOKOE, B
Lernom, cooTBeTCcTByloLee TpeboBaHUsM (MMeeTcst He Gornee OQHOro HapylleHus
FOCTa 1 gByx oTknoHeHun). MNpu 3awmTe paboTbl: YETKOE UINOXKEHNE COOEPXKAHUS,
OTCYTCTBME NPOTMBOPEYMBON MHGOPMALINK, AEMOHCTPALMSA 3HaHUS CBOEN paboThbl U
YMEHUS OTBEYaTb Ha BOMPOCHI.

PaboTa cnabo cTpykTypupoBaHa. Tema 4acTUYHO packpbiTa, pelleHne npobnembi
000CHOBaHO HEAOCTaTO4HO, aHanM3 Npobnembl HenosHbIn. KayectBo odopMneHunst
cpegHee (nMvetoTca He ©onee pgByx Hapywenun [OCTa). [pu  3awute | YgoeneTtsopute
paboTbl: MPOCTPAHHOE U3NOXEHNEe coaepXaHusi, dparMeHTapHbI OOKNaa C OYeHb NbHO
KpaTKUMWU WNW OTCYTCTBYHOLUMMW BbIBOOAMW, MyTaHWUa B HayYHbIX MOHATUSX,
OTCYTCTBME OTBETOB Ha psf BOMPOCOB.

Pabota He cTpykTypupoBaHa. Tema He packpbiTa, pelleHue npobnembl He
obocHoBaHO, aHanu3 npobnembl oTcyTcTBYEeT. KayecTBO 0dOpMneHMst HU3koe
(nvetoTca rpybble Hapywenuss OCTa). [pu 3awmte paboTbl: NpocTpaHHoe | HeyoosneTtsopu
N3MNoXeHne cogepxaHus, parmMeHTapHbll [OKNad, B KOTOPOM OTCYTCTBYIOT TenbHO
BbIBOAbI, MyTaHULa B Hay4HbIX MOHATMAX, OTCYTCTBME OTBETOB Ha Psi4 BOMPOCOB,
OEeMOHCTpaLmMsa OTCYTCTBMS 3HaHMS CBOEeWn paboThl.

Xopouo

OueHka 3HaHWA, YMEHWA W HaBbIKOB, XapakTepuaywuwlas a3Tanbl (OpPMUPOBaHMS
KOMMETEHUMN B pamKax WU3ydeHus OUCUMMIMHBbI OCYLLEeCTBNSeTCA B Xo4e TeKywen u
NPOMEXYTOYHON aTTeCTaLMN.

TekyLwlaa atrectaumsa NPOBOAMTCS B COOTBETCTBUM C [1onoxeHneM o TekyLlen aTrectaumm
obyyvaromxca no nporpaMmmam Bbicllero obpasoBaHUs BOpOHEXCKOro rocyaapcTBEHHOrO
yHMBepcuTeTa. Tekywasi attectaums npoBoautcs B oopMax YCTHOro omnpoca (dpoHTanbHas
Gecepga, Ooknagbl); MUCbMEHHbIX PaBOT (KOHTPOMbHbLIX TECTOBbIX 3adaHWi, BbINOMHEHUSN
NPaKTUKO-OPUEHTUPOBAHHbIX 3adaHui). Kputepun oueHnBaHns NpuBeaeHb! BbILLE.

lMpomexyToyHass aTtTectaums nNpoBOAUTCA B cooTBeTCcTBUM C  [lonoxeHnem o
NPOMEXYTOYHON aTTecTaumm obyyaowmxcsa no nporpaMMam BbiCLLEro o6pa3oBaHus.

KOHTpOnbHO-M3MepuTenbHble MaTepuanbl NPOMEXYTOYHON aTTecTauun BKIOYalT B cebs
TeopeTnyeckne BOMPOCHI, MO3BOMSAKOLIME OLUEHUTb YPOBEHb MOMYYEHHbIX 3HaHUN U TeMbl
MHANBMAYanNbHbIX pedepaTuBHbIX 3agaHui. [py oueHMBaHMM WUCMNONMb3YHTCS KayeCTBEHHbIE
KpUTEPUN OLEHMBAHWS, NPUBEAEHHbIE Bbille.

Mpn oueHMBaHWMM WCMNONb3YKTCS KONMMYECTBEHHbIE WM KAYeCTBEHHbIE LUKanbl OLIEHOK.
Kputepum oueHnBaHnsa npuBeaeHb! BbiLLE.

lMpomexyToyHas aTtTectaums no AUCUMMIMHE C MPUMEHEHUEM 3NEKTPOHHOro oby4veHus,
ANCTaHUMOHHbIX OBpasoBaTtenbHbix TexHonornn (nanee — 90, OOT) npoBoguTcs B pamkax



9NEKTPOHHOro Kypca, pasmelleHHoro B ANOC (oGpasoBaTenbHbI nopTan «3nNeKTPOHHbIN
yHusepcuteT BI'Y» (LMS Moodle, https://edu.vsu.ru/)).

lMpomexyToyHast aTTecTaums obyyatoLmxcsa ocyLlecTenseTcs B opme 3ayeTa.

Obyuvatowmecs, npoxoasaiwme NPoOMeXyTouHyo attectaumio ¢ npumeHeHnem JOT, AOMKHbI
pacnonaratb TEXHUYECKMMM CpeacTBaMn M MporpammHbiM  obecneyeHvemM, MNO3BONSALLMM
obGecneuntb npoueaypbl attectaumn. O6ydatowmmnca camoctoaTenbHo obecneunBaeT
BbINOSIHEHNE HEOOXOANMbBIX TexXHUYecKux TpeboBaHWM [Nsi NPOBEAEHUS MPOMEXYTOYHOM
aTTecTaumm ¢ NPMMEHEHNEM ONCTaHUMOHHbIX 06pa3oBaTeNbHbIX TEXHONOMUNA.

NaoeHTndmkauma nMYHoCTM oby4yaroLerocs npy NpoXoXaeHNn NpoMeXyTo4HON aTTecTaumm
obecrneynBaeTca NOCPEACTBOM WCMOMb30BaHMA KaxabiM OOy4darowmmcs WHANBMAYANbHOMO
norvHa M napons npu BxoAde B NUYHbIA KabuHeT, pasmelleHHbin B QMOC obpasoBaTernbHom
opraHu3aumm.
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